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With the coronavirus causing heightened
economic anxiety, criminals are attempting to steal
money from utility customers and businesses by
threatening to cut their electricity.

In the Utility Shutoff Scam, thieves pose as
utility service representatives, call customers
and tell them that their bills are past due
and their service will be turned off if they
don't immediately pay.

Con artists use this ploy to steal funds
and personal and financial information.

> If you receive a call warning that your
service will be cut, hang up and contact
your utility company directly.

» Do not provide banking information over
the phone or by email.

> Legitimate utilities will not demand
payments in cash, gift cards, wire transfers
or through a payment app.

If you or someone you know has been the victim of a scam,
please contact your local law enforcement agency.
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To learn about other frauds, visit
http://da.lacounty.gov/community/fraud-alerts

http://da.lacounty.gov
v V| @LADAOffice #FraudFriday

%ttomey );




